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1. Knowledge Worker
2. Stephen Denning
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1. Cohen and Leventhal
2. Thompson
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3. Buffering
4. Boundary Spanning unit
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1. Expert Systems
2. Semantic Network
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3. Info-mapping
4. Community of Practice
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5. Business Process Reengineering (BPR)
6. Boundaryless Organization
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1. Knowledge-based View of the Firm
2. Know-how and Know- what
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1. Technology-oriented Approach

2. Content Perspective

3. Object, Product or Stock Perspective
4. Codification or System Strategies

5. Technocrat School
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6. People - oriented Approach
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