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Physical violence in working environments: Viewpoints of
EMT' personnel in East Azerbaijan Province

Rahamani A! (PhD.s), Allah Bakhshiyan A? (MSc), Dadashzadeh A% (MSc.),
Namdar H* (PhD.s), Akbari MA®> (MD)

Introduction: Emergency medical technician (EMT) personnel encounter with
their patients in stressful situations which may result in workplace violence (WPV)
against them. There is no relevant study undertaken to investigate physical WPV
against Iranian EMT personnel yet. Therefore, the present study was designed to
determine the nature of physical WPV toward EMT personnel in East Azerbaijan
Province (EAP).

Methods: This descriptive study was undertaken in 2008, with a sample of 160
EMT personnel drawn from pre-hospital settings in EAP. They were selected by
census sampling. Data were gathered through a posted questionnaire (with a response
rate of 86.25%) consisting of participants’ social and personal characteristics, the
prevalence of physical assaults and violence incidence’s relevant factors from their
point of view. All statistics were computed using the SPSS software (version 13).

Results: Results showed that 37.7% of respondents experienced physical assault
during the previous year. The most frequent response to physical WPV was “to invite
the offender to calm down” (%52/9) since they considered it useless to follow up the

case (34.1%).

Conclusion: The study reveals the high frequency of violent events on EMT
personnel in EAP, compare to other countries. To make the violence level against
personnel down, public education and continuing education for EMT personnel is
recommended.

Key words: Workplace violence, Physical Violence, Emergency Medical
Technician

1. Tabriz University of Medical Sciences, Tabriz, Iran

2. Corresponding author: Faculty member, Tabriz University of Medical Sciences, Tabriz, Iran
E-mail: abakhshian@yahoo.com

% - Disaster and emergency management center, East Azerbaijan Province

* - Faculty member, Tabriz University of Medical Sciences, Tabriz, Iran

> - Head of disaster and emergency management center, East Azerbaijan Province

1387 o) g b 11 910 (claojlas 3 )93 ()l ying3, 41



