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1- Portal
2- Single window
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2- Methodology
3- Validity

4- Reliability

5- Benchmarking
6- Synergy

S S Jsl pdaws V-0
drw Sdl= g 5wl ey glayisS Ol GG
Sloobdst s s i bbbl el
gl o5, Y V8] T e S seb s ol
5 oMbl gyl Ol s Sl anels ool Ui
S ol Jolge dax SH[Y] 26, slaslis 5 ol
e PR W= C R IV TCIPR C Coy ST vl PG

el sy Oled 1y e 51
Sl ok b sk ol el SIS S ) e
5 Sl Cads s S 5 LllBl gl LT WS
(liws) axw g pg G 4 Odey U dl b ol el
G S 4 ol ann s Olste Sute 555 5l
ol Ll Sl gl s Sl (g sl
S alaaal 5 sl 31 (6ol Aas o OLES La_jta sy
Dble Jleosy Ol pe ol 055 4 o pde Solas
e.,\.';u.-\}»dbblﬁld}fﬁwle;ﬁj)b)}}ﬁd);
[Ya] el edlosl Gogel gl b adly e @ g
03) Ol S3m Sl e S8 oy edle ppmen
e sbabys i S S Sales bl e
ol sy Jas 4 Sl Cads s Jges ol L]
Sty s Shady S A8l sl wl L Sl
350 5 i U JoSe S50 Colex 5 Al Slelis
£ S el 1 K0 e s SIS (G s L
© o ples) wmey OUge S oo S Sole
b S 5 Gl et an T3 s s sl s 0
0358 3 Al Bl AL sl sl plias) anw s
Ao Lol 4 1y anm s 58 53 o 5 il 5L a5k
st el Sy e Glinty Ste 5 S8 4 by sl
Ll bl B aS Sose 5o Sl Golo o anal ol WS
3oy dmalr 5o OBl g5l cae gl axe s L
e 3l by dnwy OLLL Coes Bl AEL azils
b osSde 056 L S eSS b 5 lady ol

P2l e en STL 5 aw) dalp a8l gl 2l

1- Neoliberalism.
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13- Vision
14- Mission
15- Goals
16- Policies
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1- Technical divide

2- Content divide

3- Digital divide

4- Perception and knowledge divide

5- Internal communication divide

6- Electronic Readiness Index

7- The Networked Readiness Index

8- The Asian Pacific Economic cooperation
9- Mc Connell

10- Mosaic

11- The world Information technology and services Alliance
12- Crenshaw and Robinsen
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1- Critical success factors
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