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1. Transaction-oriented marketing
2. Relationship-oriented marketing
3. Relationship marketing
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1. Behavioral loyalty

2. Attitudinal loyalty

3. Combining both behavioral and attitudinal loyalty
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1. Relationships length

2. Mutual confiding (Trust)
3. Emotional intensity

4. Reciprocal services

5. Dependence

6. Relationship quality
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1. Commitment

2. Favorable buyer purchasing behavior
3. Revenues

4. Cost
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1. Structural equation model (SEM)

2. LISREL
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