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1. A Single Authority
2. A Single Automated System for the
Collection and Dissemination of Information
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3. Integrated
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1. Interfaced
2. An automated Information Transaction
System

ol 4 le o ol ol dax 5l 00
Lool&iils aiile (g5l oais ad,e g ylio jiils
aidle (Jlo craals slosles gy oo s
LSSl pdye,blbre (61380 jus (sl §gio
295 9 sygel leas sans &)l slasly
Sgaio)lil .. g bigel luie LANGO siile
4 Cwds “5‘)‘ ool (psadls )" ==
@) ai by Goas a5 baypes b o LSME
(S (D 0ygline Wl wiile gy leas
oS drwgs S T0 0l e | g ol
leas ail il olys ol guuds” i el V)lf 5
S3Aabiys 5 dnnsgiy 32850 slaoje> o Loes
i WSME a5 Ll 5| .ol LSME (o],
o @l 5 ol 25 WBDS wils s
Sleas &l oy 0y 5yls cage Lol 4
a8 Syl ads alds’ Jolis b LSME «
loailoles b puiren .ol o o)Ll Lyl
anls 0gzg ol olkiy yB0 ) (gakadad
sl

S ;o8 laaslels (2l ()5S g ol
2555 el baedss sl ey 5 ooz
Slse a1, LSME 4y ol iss b 45 o
o sl 035 ke dngs slajgore 5l (S
5> bl (6)5li3 315" arusgs (sl Jos o
IFlenslons ayyas guzr glaoss i 0
g sl aile gy b 0 (glmygis o
woat G gy U el j5ome
50 [0]0,3 oy asiis ol oll bl jo
il sl oyl e allie oyl o ams
455 L SME 4y oo 1) aly o,xi
S50 5 sogad clin psre Sooszlr
[#] ol s 1, (PPP)

55yl oyl pgo (isw 4o aalol o

3. Business development service centers
(BDSC)

4. Back office
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5. Competitiveness and Innovation
Framework Programme (CIP)

6. http://ec.europa.eu/enterprise/sme/about_
en.htm
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1. Enterprise Europe network
2. Oone-Stop Shop

3. Innovation Relay Centres
4. Euro Info Centers
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5. Chambers of Commerce, Regional
Development Agencies, University
Technology Centers

6. No Wrong Door
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- Industry Canada
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Canada

1. U.S. Small Business Administration
2. Transformational Government programme
3. Trade and Industry Minister
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5. Treasury, Office of the e-Envoy, Small
Business Service, Inland Revenue, Customs
& Excise department and Companies House
6. Her Majesty's Revenue and Customs
(HMRC)

7. Department for Business, Innovation and
Skills (BIS)
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1. International Network for SMEs (INSME)
2. Institute for Industrial Promotion (IPI)
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1. Software as a Service (SAAS)
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