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! Stets and Turner

2 Arlie Hochschild

% emotional labour

* feeling rules

% interactional

® social constructionism
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® feeling rules
* The Managed Heart
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! Eder and Parker

2 Snyder and Aamons

® Seery

* Paules

> autonomous emotional labour
® Cahill

" emotional capital

& Schweingruber and Berns

® emotion mining
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® ongoing accomplishment
* Mears and Finlay
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2 bodily ways of being
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® interpretive procedures

* interactional competence
® Cadge
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! Bolton and Boyd
2 practical reasoning
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® Erickson and Grove

19 reciprocal

11 DeCoster

12 emotional treatment

13 Bolton

4 correct emotional climate
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! Francis

2 Meerabeau and Page

® messiness
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> emotional deviance

® Copp

" interpersonal emotion management
8 other-focused
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* DiLalla
* holistic
® palliative medicine
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2 emotional dissonance
# Jodi Halpern
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