35 gxiana 1) Allie ylgic 9 Jwlas axal e DaneshResan.com cuybw 45 allte (43l WORD bbb dsys =
Auiblae 39390 gl el )3 Sl aAllie Hoalue Y )1 i

ol Sob 8 Cy poe el - alxo
IFAY ey 9 7l g0 0 loud (o3 0590
AY =08 Olxio

Ofolgiunt P (S 351 512 SHlao 1.5 M. s
*""5_\‘.53:4 ol daacy ¢\‘53LAS (bt 3a8 dbey
Sl 58 aly a3l HLuliad
Sl 555 aly o8l 359 e pane ad) i, Y

LKV

PLS 3 el lojlw ] e cidises g Ly lojls S LIS (oo 5 5,58 (5l pllas cobiloniy plls
L gty 5 b il B 15 5 03gad GO lejls (69 0 ) g blewo > 3 ai¥lab cylojler 3131 a8 cclolgity
i) el 3y Shas ) e S 5 blyinty s el gl sy cloylSal, 5 atilei o (6)lSad o
L lons 5 Blial Uy bl sl gl 1 alols gl s a],b ool o )3 45 ool liio 5 ol (gdisl o Shas
g oo dunlie Slojlw ol yusd

ol Gl 55 s 3 i AL i) o ol i o ol (bl — g 35 Syl
oo olojlu Sl Pl bl i ob Ml " ojlusiadls " 4t 93 55 plosS il a6 (gl s .l
b iy s o il S G 3 o 53255 5 bl ol 3,8k i) b s (s sl
54 slses S5t sl (68)08 4 g (blitl g pogs Lol 1 odlitl b w0ad (gyglaan slagusly g ool gl )sSTo
il oy olil (650l Sl 3 bl plss e 3,Slas esiin ol o 1 b

SIS (51

gl el ahloniy plas (S Lo Cy e S Lo

Email: morshedi@yahoo.com CAWVET 0T 1 il g s ol 3


www.sid.ir
http://daneshresan.com/

35 gxiana 1) Allie ylgic 9 Jwlas axal e DaneshResan.com cuybw 45 allte (43l WORD bbb dsys =
Auiblae 39390 gl el )3 Sl aAllie Hoalue Y )1 i

FPXYH

S ol O OIS 4 s e 03330555 RS 6 (530l Coma ol g 3
sl s Sz s e DVs0 5 e Sl (Dbl Ul Rl 5SS A
O3 5 QLSS Sl Ok 5 bolesle o e ol ol o el 03 S a0losl 5 el
Ladle sl o s 5l e b Lo, (a6 S a3 £ 5t 5 55 (5l S35 enlicl
oslial 355 OLSIS SlKal 5 ol i claey) 31 e S 5Lie e 3 esliad b duled o aws
Ols )3 &5 358 0 enlanal golane gla gy 51 Olasla s (SHlhe oy e Gt sl b lad
L) ol Lallejle 3 S lie S e (6l g p e ool s el
3 0Lkl sl Laoleslo 4 oS (sl ! I3 plsS Gilsl Jls Jua (Y o ATAY
(¥ o AYAT (a3l 253) A3b o § 990l GRS

s e S ) o 4 3B i Crlr S pde ;’M B fLE Ak
P 5 ra 5SSl bl psgie & Gl (L3l 0 e dote 5 iy o8 4 S
Al b s 1y QLSS Sl s s 5 355 Ol 45 LBl ae pazes m oS lis 33 S a5 O
3 oSl o 25 s das e IS OSUSS sl o Sl (s bl S s
AYAO llid) 3,50 a3 5o 5 4 i b0 0T L JSCE a0 o (3130 3 | Olajlor a4 e
3 eSS 5 LSl 4o 5l 45 el byl b as gazes Joli S L (V1 o
S s 53 pages Chblge 5 Culiy a4 sbces 6l Jald 5 (TPA Lo Yor0 g, )
G S5l il ol s b bt S Sl & Lles g e o | e g
slozel Ol 3 m s 4 Sl e Sy ie e S1AEY o Yool il
S s pal) Al e Slrenal (55 5 S0l s Clid ) 5 UL o
AR O

1. Thurston
2. Alpizar
3. Nadeem
4. Fischer


www.sid.ir
http://daneshresan.com/

35 gxiana 1) Allie ylgic 9 Jwlas axal e DaneshResan.com cuybw 45 allte (43l WORD bbb dsys =
Auiliae S9age aabus el 33 el Uuaugdnf)luiau

A LI -

o ol

S 3ph e e e L Siees 65K 45 S L5l Kdeadde ol gan Lol sl
D 1S S e 5 oS el il Sl S el S il S
sl Las coul pl oyl 513 olesle )l b S Jiw Olge 4 el il
B lrossm 5 s bl ples ol [0 4 cilis 35050 ) 2 e Ol 0 6555
OYAC ( alaoles) 38 eslel Culb,y aw o 55 Bhge Gosam Sl lyag 5 oluld ) 50
(Y o

Sla Ul 5l aepllss (6 180 o0 s 0 bzl b )l Sl (555LES sl Ol
rl.]éi Sl g 53 WWAY 5ls e 51Ol sw oylsl 55 Sldl ale v 3 5 (6,508
shoul 5 Lo sa 2alS (bl 5 ST 5 CudS 5 (650,80 S,1 SBlal b Slslgeiy
Solmases (Gloslw wBlon L QLSS (638 wdlin 03505 st cmlin B e )3 o574 0
sl 5 G sl 3l oLl ot il sla aBT 5 5l (hll cgr OLKen 50 4l
23S 560 R S L a5, Sl OUS,IS slaslaal 5 o3 ks 6l p cnbie i
() o OYM sl Sl pla sl ) Sl el fesas o3 o3l L 5 OLS,IS

So0aian &S Jaene mlis Jome Sl Laagia opl sl 5 Slosl slaa a4 a5
@l a e ol s Cledis 3 500 sane sl G 4 Olojle ax 5 055 0 3 5dms
A obsleiy rLEJﬁ S Sae oliol g Sy pde 5 CodS et 3 s Sl i
O o OYAT e ) 33l oo

o 3l s 4 Cind 5 8 BB Gluls S bl ol s Shee U5
et 53 A3l e (93l a5 OLLE s en g s ol oKl 5l UG b
SLadlesla 5L ol e s Sel 03 58 ol Ol 4 Sl Jl sladue dead
ol S Blisl Slasl Js Jde (T o OYAT (e ) Sl Ll 55 51 (68 i gl o
Ll Sl Jols Bl s badl b oj s 5o 5o el Shas ol 6l a3l ooy
(& o OYAY ol 253) Ll

st =d ¥ e ‘r‘-xs-“—”‘-&‘ Sl Jus dde ol end ol G o
3 g e a3y Jde cal 51 (S b el Okl (5355LES sl sl ol s Shae

el bl 5 Oloslw S sl s (3l S rhe slaair 5 alis )

3,13 35y bslgly


www.sid.ir
http://daneshresan.com/

T 8 ko ¢ lojlow K 58 g yoto 41

Pa S ] ol S-Sl dios L 588 Olaasiie 5 Ol ke 5l (5ol Y
Sl dalg ol e 4 |y Oolslglly rlﬁ_}): J:\j-élr.;a O3l S o e

6l e sla S5 5l ol =S Sl sl dlax 51 Slesle Jls gladae X
el o3l Jios Oty (2 e Wl 51 (6 S e oS Lls, 5
(o VAT LK 5 3l gllmd) L3 dal bl
S ol ) a5 D LB 0 S0k, 5 Shlgdy pli Cnise plbd ol Js
Ol 03508 pasia Gl e (sl rUéJ Sl cass Jlaam! glaas a5l 6 8 5l
oL s LS 55,8 S8 0 b ol Slsdly e Slasenad (sl ol 3 oS
A 5 )i Ol (55,518 sl o oled asile O 5 osdhe b antls , Slslgins
LS On 5 Ll s 5 ol e i ) Ol ol l (sl b el azdl
58 B s 2050 B Ol (555LES sl s bl ol gl
Eyo9e Cuonl
el il i i Hsb 4 oS placs n Gl eS g STl T 6 S
oS 2ol sl o ol 4 e o2l o3 5 508 e il sad o palis 5 4iS s Sbilginy
lapll Olaasne 1 51ecS > opl LSS 55 ol 0l 0353 Llazs S8 4 ol oyl
SLaolsln 5o Slslgiy ol s Shas b5l Sl S mte Mo b S (ISl
oLl 15 3 g oo ool (o300 5 kS ool Aolen) o 3ol (A1 b 5 e
oLl 558 i kel g o Ly Lo ) ool ol i) 5 ol 58 Gls! Jube Sl
Dol Aalgt s ES s Shlpty
Laolesle 5o Slalgnly ol OIS WIcss 5 Ol s b g5 L3500 ploil & S o
S s b 5 g bl 5l BT sl
Sl gl Laolesla 55 Slslgeing U OV 5 5 L1 0Lk 0 SR
il elpiar 53 &S 0 Gl Rl Glagtes 1SS 5 Aol 4 Ol
el Lok 5 e
) 1l G ooled plalld 5 by 5l ol ane Sl o b ana) sbl @
(F o OTAT OLSen 5 31, 4l
Seslial b Slslgdy sl b5yl g et 5 Sk ol 555 o 058 oS ol
05 B 5 e CGlial 4 w5 b les gad gr Gl 3 (el 0l el e il sl


www.sid.ir

YE Oy ol b5, gl 2lue rol.%s.dl.d‘

& ddee OB slal U Silslguig rUé.} ol 5 b asls 540 4 oblely, rLEJ ol
S3ai,la sl ol ol (ol 58 Gl (6 I e IS (slin 45 sl 5SS
LS Sl s o w3l S5 sl ssse e doe 51 an ¥ elal s Sl ol (S
bl L Sy e ol b Solie b ol ey 38 15 Kos 0 St
3ol 4 garme (385 5 (S3lu s sl 4 (kg ol il 3 ke G50 55
w8 ) a )y st sl (ol 58 S s Jbe olol s Sl pllss 550 Ga
slad 55 (e gl 5 amelr ) il Jsie Ll oo sl s 93 012 0D
Ohblgley ollas 5l Fmalr 2l Jde (S Lo el L s 6l B s el ol
g aly]
Oloslow S 2 iy 03 mackis (5500 sl Esl a8 ol ) 5 Shas 5 5k o
S AT 0sde 3 e 5 g 03 I S5 T Jae 4 il (ol a0 Al o
Gl 5 o 3 Shas b daaly ol 53 S G b 1y SLE Wil el b i Ol e
38 0e ol S (Vo OYAN ) 35 8 5 Shas 55 53 iy Ol u.a:lﬁ
- T T ' E R R L N S BF | W S P PR P rUé_S
B Ol (55,518 slem 53 Dlslgnig ol Cmde glulis )
el 3 g 0 5L RS 53505 s s S s S8 a1 a3 Y
by G a5 Ll o 1y G 4 QLSS &S ol 5 Olosle gladl p plulis ¥
.J\;jl;d“j
.agm@\}ﬁwowu@\j\@u@.z

Gl (sbdns )8
bl 4ns 3
ol SOl sl Jice el s Ol (555538 sl Slolgmiyy pllas 5 Shoe
sl el 4o
B 2.5 Ol b
Sty s mll oy sl Ol (65,5038 sl sl plas 5 Shos )

Wl oald go ol S Bl sl 5 S s

1. Hartmut


www.sid.ir

T 8 ko ¢ lojlow K 58 g yoto 41

9 d_.;,ak;-)Lﬁu olal s Dbl (65,58 sl Slslgley rlﬁ.} s Slas Y
! f,ak,.:,u}» ¢l.ﬁs.g_;\.6l 3,550, 65l
sl ﬂ]g_,.\jjjﬂ r\.}:S..._él.Lg\ 350, c\;,a
sl ﬂ]g_,.\jjjﬂ r\.}:S..._él.Lg\
ladul b jlne bl )l Ol (63535158 sler Slslguiy ol 5 Shee 0
Wl eald go ol Sl sl 3 S s
Wl el go ol oS Bl sl 3 Sy 3 Shas
Ol i CLU e lal B Dbl (655 5LS sl Solslgly fl.lb ;JSJW; v
dmal> @l_u' Db elad B Ol (65,5 5LS sl wlslglly rLEJ ;JSJW; A
o S Gl
L ol Ol (65,5L28 sl bsle iy <=U§_3 s Shas bl Gees ol ‘;\5;_51.@
Dl o JL.’J 2D S ol L’;.,a\) U'i\ BE) .L&bda €‘j§d‘6l d.l.a )‘ oslail
Jdoe lajlae SLulls 50 5 Obslgly rLEJ Gloase) bz Jelse olubd -l
ol S Sl s! el s
bl ¢UéJ 5 Shes ¢l 5SSl Jbe gla adlse 51 G a o dlad g5 ons m
(o gyl
3805 Sl g ol
b e Ll b s 0 s Slslgnin
S (Joj 9018
.L.ZL:JA/\Q slo 6>U d‘i})jﬂ)‘k}?‘a’a&‘f‘ QL«)


www.sid.ir

FO0E Oy ol b5, gl 2lue ‘ol.%s.dl.d‘

BT gl o)l

Oy ol

SOl o e bl 5l SG oSl pllad ol =l e a b s Sl
OLS,S 48 5,50 n a8 SUSGT 5 Lad Olajlar 55 e cDbslgniy ol 55 o
Sl jats 35 5 b ol b 5 oNSes | a3 1y 555 Slblgdy 5 Slalas
23 03 SJlb sl Oae ellh (Sbslgniyy ol (L s S il Sy e 4 Olela
Sl 35 5 b ol )b 5 OSie | (gl 0BT oyl 5 Wods) o3 SIS w0 5 5l
OVY o OYAN ol52) ol Olesla

Slojlw Ji Joo g Olalgiuinn ol

I 55 01 s Slslguiy pllas a5 Slasla Ol 4 s Olil (63,5508 sler Olajla
) P 2 am S0l B 4o 3 O 5 LS cana g gl Al e |
sl s Al Olesle lassl o 5 IS Ll OF LB s a8 5505 5L s Shes
La osls o (5”1@}. LS olle G e 13 e 35e 1) 5 L
osliul (51l 5 LIl Gixd 5 Olesle 5 sl 2 Wesls pl 51 aSy 358 ed o
9 e aslpoas s, Shas Sl (B e YA OS5 5138) 55,8
Sl e s 5 ol 4SS ol Sa jasin glaeyss 5o bel&iws 5 Ss (5,503l
OB il ol g3 O ay 3 51 5 Blid iy b ol (sl oslas 550
Olo o iduses slad 3 3, Shes L35I L LBV Lo OYA O 5 313K0) 35 5 e
Ol o 5 Ll ad 5 Blaal LSS (UGl 5 mbie 51 oslinad o5l 51 wel)
G ol Ol 4 Sl Jo gladde baly cman 53 . Ctls Ll (555400
350 U adl g 5035 Jlos g2 (S e Catbge SOl 5Ll 4 o S al o
Sl gl I @ (s g S8 s e 5 Gl bl o 3L
(Y Lo OYAT (e )) 5,85 3 eslinad 55 40

olgaS. Bl gl Jao

03l by Ll amsbul Colem b 630 149A Jlo s 'S o ke sbssl sl
2 s g S8 5 i S sl pl Bl s 8 sl L)) iee S
dice 3" Gl mls 53 Sl s a5 el CukS o pde J gl (5,508 @ 5 s

1. EFQM


www.sid.ir

Yo lows ¢ Flojlw Kyl Co e

@ £#

3 63ke ) ol Olesla ol b bl bl Gl sl il S ol 5SSl
s Wsladiall g lne gy el s &8 Gl Je cl (FY5TY (o DM (0 iS0n
a5 s e sl 5 a5l 5 Lacs L FOLS, 5l 5 e b
&6\)@ngb4w\j6u)@.:)§kw&w@u)w‘q- W QLSS s O i

S @l_b'cu.d.x?.ﬂ) Sl Obsle a8 wes Jalse g lias o Sd g das s rl;u'l Ol sl

S L bslwdiadl g 5 ol o s a0 b jludiall s Sl 3l o3l dall g

1.0+ 3l dieilgd > /00 @ >
) N N N D
byl ol o
| & = T =
A A =W
-/ - J
( ) ( ) Souls”
— S 51 ! N T Spm b
S A S EL e S
/) . /AR . ALl
AR Y R
- L:w u& 3
- JJ. & = — anol> b -
/A T
) -
— — —

lgs5 . BLisl Silo um a5 Yo 3 alis 3 L ioilgs (sl slamo ks 95 (s ol el a2395 SSigSy ¥ JSib
(WYY yo ¥V Ylked ’baéj,._\ )

o s al LG (g5 5 Jdke slalma 51 G pa Ll as aslsl

g . . " . 7 . 1
Ll e pbowes Ll o 53 sei pali ) Laiygs 5 Sy gale ol e Ol oty 16 ea ), Jlns
(V P ARKLS ¢Q\)KM§VJJ'.~J) .,L..iLo..:dA J.;«_‘..:)v_&\f

NN DN RN~

. Enablers

. Leadership

. Policy & Strategy
. People

. Bondet

. Leadership

. Liusar


www.sid.ir

Y= Oy ol b5, gl 2lue rol.%s.dl.d‘

3 G b 1 St 5 g pele Jlate gladlesle ! 515l 5 phelat e
OHLSKen 5 55 Lo o sy il o Olaisd Ble S et S sl o312l Y
Voo

3 s 8 g 3 1y 3 OLSS o5l 05 aled et sladlesla T OLS,E Las
Vo Yot O 5 55d) L8 00,00 OF 51 5 edidisie ana g5 w03 S o lsl Slojlas

gl 5 OBLS s (Gl 05 S5 el o sladlejle TS5l 5 sl e
O o MM OLKas 5 JLBD wolas o Co pde 5 G5uaal |y 555 Jts

- R N T TN DU P K Py I PESPI NG S WM PR R
il sl s a5 sy e 3 5 e o b 0T W sl 5 Olesle 3l
Y o Y08 DL 5 53) dedl e Olai 63 plo 5 O 2t (5l 055331

35 Obyiia U lad e e ol 813 55k 4 Jlaze sbaolosla 0l 2o b Slome
(X4 o AYAE ( odlo) dub oo s WOT 4 5 03 8 (5 S5l

) 252 QLS b ad o a5 815 55k« el s glale s 0SS b bee
(8 Lo O O 5 LD ol e s LT @ 5 03505 (650510

03,5 S Se Il 1y analr b o e s 813 5 5b 4 e slatleslo Mamalr il e
VWV o OTAS (s sl) by o s LTy

ol e b b e e s S15 b Jlaze laoleile £ Sas IS s e
(M8 o OYAL (sl diul ocws Wl a5 05 S (6, Se3ll [y (o5l il 5 twlas

. Policy & Strategy

. People

. Resource & Partnership

. Processes

. Customer Results

. People Results

. Society Results

. Key Performance Results

I N WN—


www.sid.ir

T 8 ko ¢ lojlow K 58 g yoto #A

s J

sl 0l jasiie Guass g el 5 bad e olal bLS Sl il o Jde s

35 Ll )3 Jlb 5 paind g ) e slodas] &5
S gyl e 4 B 5 Y
b sls il ol fos 5 gt ¥

o b 4_ ol 51y b ) -
3 Sl b sk o g ¥ Olajle Oolual ulal y Olslgii

Pl 53 (6,80 g b 55 st O
Slslgiy

Bl g1
La.x:.:T,‘e;ﬂﬂ.urM s &) s drn 55 X
e b gLy 4l Rl 5 s Y

Ql.sL@,.:..:&CUm j
ConSle gz T3l 5 an s F
Ql.sl@,.....'"u_‘rlﬁ.ij}a <

56 RL Cer sT 3l s ana s 0
(aLEJ 5.&._.]5@&5:‘,* T—

(>Ué.§ Sl s arnwg bl Y
Q\b\.@,.:..:w‘ 37X &'_-‘I‘LA,}Q‘QLG;:‘:

Lol (>Uéi Sl gslulualy PR
<«

G5 5 b aal g 4 o ol 565
AN

Ol xis
Ol sy g Olai 51 S ¥

<+ c;),,.’l(vwl,gﬁt.,.f’
Slizmtla ozl ¢ il 53 Oy Ly pas T

<

n_

QSIS oS L

Jqlﬁ:mt_gwwpgf)l;@@;jf

Ql;%ruas_;imb,'}g.{)yuuu\ A
Ol pde Lo g

T & (g Soaly 5 O 4 o 55 Y
530S )l g DL, 25Kl Y i
35 Sl

OLSHE o sla 235 51 Gl F

?

Szl b o o Kin 2y 5

oL, o5l dhd_lﬂ}: 4

?

“T

).l:.;}))ﬂQYﬁ u\a.“q\}dl.nu Al

Pl L OV s g Y i 035 oal 5.
Olslginy

5 G b 5l 5 se OV o sl 1 0Ll ¥

Sl 3 okbl Cus™ 0

Sl el N
el N u\b%f%w)J }
[ N i P T B \‘\.



www.sid.ir

7

Clslogiey o3 o) 81 stlins ol

df);}$btb}Qb%le§)3)6)}T;;.\
) glac e
av\.'..iT }Jl’ QLM..L_S CJ‘_)LE:.;‘_, Lh_)l:.: Lf':'d""ir

G5 I3 ol s 5 el g )
;ng.q.p s gla e e

sA0

s 65l ul 5 hades 038 5554 5 0p s )
Olslgiing

55 31l b Slolgaiey plld BIal 038 gouan ¥
Ol

b e Gl Jalge gLolis ¥

el (o Bls 03 b e L5 F

ek ) S ST G T3 s lulis )
Oldyd 4 g5l pal 5 el JL“'J@U" Al
a;j:...f ga_sui)\)f ru.:JlgA di.l sl ¥

Slslguy ol SNBSS )
Ol Oolual gluwly s

Slalgiiyy ol ke g5
Pl s Jolse bl
Lol pluys Slsleiin

OLd 595 4 5 6 L a5 ¥
Olslgiy (;Uéj uU&iT

ol il 28 F

TSGR PR P PPN


www.sid.ir

Yo lows ¢ Flojlw Kyl Co e

cl;a sbal g hades ol 55 OLS 8 Ol &5 )Liw
Sl

Olslginy (;Um S5l gl cL’.« Sbasl 055 guan ¥
Ol plls e Lt 5y Coger OUSIS31 (6,8 sl ¥

o O Gl Sl arw g
Sl Slslgiy 5 o 5 (83, Il 03,5 gan ¥
ol

3pp Sl 5o Sl alas 5 355
OLS I8 S e 5l ol g 3o 55 Y

CaBY sl 5 S5l gla o b sl ¥
QLS (g lokiail 5 Cogr O ke i) saT F

o O plewil 53 OLS LK Gy 55 0

Ll gl )
Pl glaasl ;5 i Lo 55 Y
bl Ul eslizul 5 anw 5 ¥

T (2310 &S 280 4 5 bt 0 g o Lol F

S5l 5 ghadas L) a0 5 a S5k (6 5la sanen
Skl 5 5 Sl 4 b 5 gl OS5I gl ,u5 Y
T

(sl pgal 53 QLS Ol oS L g b aETU 1 ¥

u*iw_h*m*?%

BY) @L"‘;‘ GL‘» 3}7@};',{}14».\
sl Gkl Dlslgaiy fypll

a5l ols,8 GA\?T Al

SO 4y g s> bLI,IF

olesl

Sl g A8 (G525 0
Jbs sla 42:»«;} 3l 3l



www.sid.ir

Yim

Clslggutig w5 3] 512 i o135 3]

Sleslizal b 3 5 aily5T 5 S5 31 Colas 5 5l )
Slle gla oS4
d‘ﬁé})‘)\?q‘}h-’é{’“})}*d‘ﬁd‘};‘rﬁﬁ}\ﬂ‘.*

e

(S s

s ol g Jb s T3 6l s 55 )
3l s
0L i Jle Szl gl 2l g Jlo s (1B Y

ol Costel S ke )
S5 a5 Saigs ¥
Slals 3Ly LY

JBs e 00 S ¥

r\bg,,},&u,»%.»g,!fdl&u,,x A

u‘)w(lh))}}?yd)‘}!)&)“}ﬂgdj‘ﬁjwﬁ Al

eiadas gliuly 53 SEIs Sy e S 51 ral s g

") 35y Dbl sty Covoiylzel 5 Olabl Y
Ol y3 elul 5 3 S sl | ¥
UL)«MJ))‘LJ#;)S‘J-"&‘jdﬁdh@bbwy ¥

¥

g oo Sy ke
Sl 05, Olbslging Cib s

SIS 5 e S ke ¥
Sl 551 Ol euas
Xy H:\fdw []

P ISy

e Sl oy a0

ﬂjf‘lgﬂ Oy se 4 Olblgii



www.sid.ir

Yo lows ¢ Flojlw Kyl Co e

@ Yy

e b G (6l e b T b
Lt T3 o e s (5,8 IS 40 5 ) el Y
LT3 Sy e 53 3l e 5,5 4

o s 4y g 3 o T3 isw 31 (6 5550 F

o S o p )18 Sy Pl 5 plelis

sl (15 O e 5 OLS IS SVt Sy 5 g 05500 sl Y
@l S
L;fowgiduqh@T}):blﬁ:ﬁewlr

L T 3 (gl ol g OLS IS o5 50T ¥
a&@ﬁjﬁcbydgﬁgﬁ‘shxg}édpaﬁ

OUT b Gl e g 0L s i 5 51 izl )
;QYW @-‘qu;,-()tf)\f‘s);.\“}}}s;:é%j‘a:u:m\“’
Lo Sl

Ol e 6 Sledst 3L Y

Ok e Sla3L5 el 5 o )

OL doar 31 0L 2 51 (B 55 1355 5555k 4 S der) Y
OLT Ol a5 8L s 5 0L 2t b bla I ¥

Ob i b Jailyy s s)sT 5 5 oM F

0L e ol Il g plite i 5 6,850 0

O geamee S Ay funs oslial (gl 0L j2ie 4 4o 55 7

‘_

C\E sl u-:LT @\}L Al
Gl E5s b e Silalgiiy
Sl

Syl gz ey sl Y

~

Sl ol S S5 ¥
s sl T L Gillas ‘
Oy gws

é,ag;wt:»&bﬁf

Olslgiy CU@ 03 Alsb

50k e b By e D

Olslginy CLEJ 53 0T sl


www.sid.ir

Yre Oy ol b5, gl 2lue rol.%f.t.ﬂ.d‘

e blid (Dbl ¢ g s S S i )
wt i ealS T Obds 5 DY g ¥

el 3 I & Fiyt B St A Y [ [ e
oS

bbi_:m.()l.ajuwj;bgﬂg‘}iw:dj:hd)blé}f [/

S gy el @ S 5 g
SIS (g pds Syt Dleds 5 Y gaams Y

Y COV RN PO TR TIS |
St b Bl e a4 £ 5 e (51305 F

BIRE P-Ipraag FENt PRA S EPE R SRV bl sl sl )
OLKas Loyl colods 5 O¥ges 1 skl Y \_/_

My
o asy

. PN
N, ol

g Al g AE 5 sl (5 0t Las gl )
eUéQ:ﬁ&\AmJJ: d;w:;;f)m;é}:é!}
e lslgiiy

w3 S O  (lslhy t sty Ly ¥
2555l Syl i 31 OUSHIS 4 Sl 411 F

1t

J}M}&}aw(‘w‘u‘ymgﬁ}d‘
Wbl M by 0 g s i g O i 4 5 Shes Y

s p sl el )
i 0315 &S L b gls gla 5 1 La el K ¥

ctdzal>

alsA

dol ey al s s 33 aobsle s OV gbue L olsgl 0 Y L


www.sid.ir

T 8 ko ¢ lojlow K 58 g yoto Y¥

gl Paﬁ;}ﬂw:ébdhb}b:—\

T3 s Shoe dlgns go s Jbo 1 slas ysks —Y 3 Shas (SIS sl 5l )

38dos guals o

v
-~

5&A:J_J'AAQ‘M}5}@&&4&}:3&5&»;@:—\ /\/\ﬁ

Slael Ol o35 5 Slas oS glaasli Y Y
13 5 ANl (55585 da Tt o las sl V

&kl axal>

Olul (g3,5liS sl bslg iy fl_léi el ol Jasn Sl Sl g L
Sl (53,5538 sl Sblgiy ol waS slasl G ol Gl amel (il o o
AL e a8 YT ansls slael slias o il )16

9ol 2> 5 (& S iged doped

S|l s s Ajjair.?o-gur.:j\}wle- slalaslys 5l 5y 50 slaesls Lg)ﬂajfbb:.ap
u\.ibjf oslai! Q\JS;J«)A& d)ﬁ_ﬁ)\juﬁél«aj 6;4.:}».: U:‘j))\

A aslee YEY & el sldad OIS S Jge b 5l eslanad b

t=196 d=006 N =2662
:)ﬂﬂQZO.S B p=05 ‘su,ubgﬁ;u“uaﬁgum@g@@j;g

] o
2 2
_ ]Vz.l‘ .]92.q o N= 2662><12.96 XOZ.SXO.S oy
Nd*+ipq 2662x0.067 +1.967 x0.5% 0.5
OleMb! 5,9la0a s,

b s A A el el iy 5 OLedbl S35 Slp Goiow ol e

Sl glaslgty pllat 4y o 5l sl 5 b3 sl o solgnt Jaa 31wl iy
Gl gl dios 3l Vil IS5 Ssadsls S5 ST OLS 51 a8 5558 sbaolsle s anl
A dde il 93 S G te il s Al D Jlee 55 5 A ealial el 4l gl S


www.sid.ir

o= Oy ol b5, gl 2lue rol.%s.dl.d‘

ol S Sl gl Ja (gla et ls 5 Sbslgnty pla ool slasbme Sl eslizul b 5y i 43 S
S b skl ael i 93 5l S s

S asb i ol slsl e G il o 48 0 el o ol sl i
aeb i sy 3 ol s 4 HANY Jslan OF Ol s o8 A3 a3l i S W s
=k ¢l = o S8 b e O eals 5 Sl r%ﬁ?@s&y‘}}m Lug
Mol illsn el (5 o bl 3o bl o Sl ) yslie &0 a0 S i 51 Y15
ol (pillss

Ao ()3 o 4B )5 Sy g0

e ) 3 o s DML A (5l e sl i 4l 51 g
el 0l oalinl oS Jlowi g o g 5l Gales 53 128 Sl B o g 2 5 50
Sl i 53 3 S e S o Bl 5 o5 S8 53 4 g aS o 5 0
3 e Ao 3 Gl il ¢ Gl (oSl L 3 o 5 Ll el ho s
el 0 0303 OLES ool (sl pine 5 ot liCamer gla e 51 S a gobel glals e
Sy50 53 oS el 8 5 b b i 5 kol e b sl gl bl LT i s
O3 ol o o3l (sl pod ST O ga3l 5 Bl o gl oS L6l 6 (slalns

el odd 4 § L5 53 Y Osa3] ol slme (el (gl S0 el i

Axlloo 390 digei (A lubuanes leMbl | Joaa

SIS | oy | Sl O3 S9ls o SIS | by | (SNIS |
Jab Mz plasi!
Y.y ol A ed j W Ol pllas aijeS” 2 VOA so) W 3y
\rg 3yoxe ya s \id Ol pllas dieS” guae A Slew oy D]
YYA g8 Y olod 599 WA oS £ plo YYA Js
\7d ol YYA Js YYA Js
V| ol
YYA Js
bl jlof
hol 4ns )3 (905

el 03 51 5alih o



www.sid.ir

T 8 ko ¢ lojlow K 58 g yoto \id

hol g 09037 ¥ s

¥ = 0g0iT s R[S
t 450 Aoy LIRS Olwabo! dhold
salT Ol 310 S F
audyd ygeil | VV.0A Yy . - AYY ¥ -[0FYY YIAYY
!

235 a5 4180 el o b 3L 25 535 o (58 T olad dpdr e 5 L
ool 03 g1 sl gl S B gl e oslinad b Sllgityy pllas b5l 1

58 ol 3 g0l
f‘-)—:s-“-é‘-é\ 5y A a0y e, Olead (6555LES sl bl rLEJ s Sas

el 03 g1 5algdh o

Slaiges S5t yge T &3 bgsye uleMbl Y o jlasd Jgaa

Y= 0geiT b RS
t 5 oy S Dl Ol ! ol
ST | Sl Sl a5 ey

VA asp | VY Yy . Va4 .o -y YISEAS
Vs asd | YA Yy . NZaR Vgt N7as \Zas
APEISLEWESC I B A A YV . Iy <\yay NAara’ FIVYYY
Faepaad | VXYY [ oYYy . -/Favs FARVY -[oASY \TARAA}
Dspas | Whes | vy . <[DeV- IFVY <[085 ¥/oeVe
P asp | o/vvY YV . -IYexs TASR < F¥ \TARAY2
\BFILEWS] WY \An’ . Jov-5 AR [PVY . \INE
Aspawsp | AY/YF Yy . Niara) -16¥\D VYA \iard)
Vspansd | o/ovy Yy . -[YAY -[VAYD Y YIYAY.

Sl 0700 51 508 Olsebl Lo s jlde O G Y e oo 53 ¥ oslad o o
3 Shes il ply 33,5 o Al /80 Dledsl o b (bl 25 5 ol 0l 5 i 58
slone &3 el S Sl dubn Sl esliiad Ly )ls Ol (53,5138 sl Slslgiy ol
ol 03 gl 5o

W oo (gAa4d

a3l L e (gdiuoy sl 0390 Oy oo Sl ok 0051 51 G
sl 0


www.sid.ir

Yv= Oy ol b5, gl 2lue rol.%s.dl.d‘

~J'-.‘3ju-:-"¢*:!j‘)\j->p5\;*“3:dj‘ubj§

L pailo asd ) (pafilie :E Jo o

b ki B 455 (ke
Cplpul g (o b3 £l
Sy o/AY
dxaly s A
oy gl o/oY
[PV o/-a
oy o/

S Sles g0lS ks ¥

oS8 ml YA
ol g o Sy YIvY

e 45 3505 e Olg e e 4 val*ﬂ dwslis S ol WJEJL‘“' oled
cl Sl e YL Sl Rl aedast

sl szb.] P G - [y &U‘)L‘T e 5 e e glaesls slas o3 Jgdr
. J\AJ&

ST U3 T:d Jgaa

N YYA
295l 5 B
IR SN A
Olanb! w53

u’?)éjéj..i& J))Mub}g;m\'.'o )\‘;VSQL:A]@\ Loy [)_3};0 o)Lq..i JJJQ-)J
g € ki 031 O,

$eod Sl g i

M3l 5 g G s SVl Ol 4 g L Ol D gesl

ol s, Shos a8 3ls e Ol )5 ol DV G s oy ) i 85 ) 40
CS i a5 el 035 el g ol S Bl 5 805 5wy M 3l Sblgniy
OOl e 5, S coblgi oL a5 b el 03 A5 Ol ke sdites
5 ol Colem (bl el s sl Sl ol Oleabl QLSS 65l sla ULS


www.sid.ir

T 8 ko ¢ lojlow K 58 g yoto YA

&Q{c@%)u&wJ;JJGuJSQSJL&A Q)}F{\W‘}Mﬂ Co pde (S gomn
b o 3L o 0BT Sl @ 0sls 558 5 0L, Sl coler g Al o e by
d_.\léd.jg:,_mlj_S: dliuj,\&b‘jn “\":‘)\ g\ﬁm&wr\,\é\jd)m J.ﬂl:— ) 9> U'i\
53 S L Sled 5 S sy 00l s EDISes 5 oLl sl ags
il e ol S Sl Je 51 0SS e 556l
S ':)":LF‘ QL:.: e)j_>- U_i‘ Q‘Y\}w “ Cwl.i sor d}?‘;—n‘ 3 ‘;:J.h"- Zr}é 43"?}5
03 5 J_.ATMJA ‘ﬁa\.j.“S.;_é\.(g\ 550 Gl 5 el day 5l Olslgliy rUéJ 5 Sas
il l_: C)‘JLM. (\l_la.: laal L;L'f_wbr.&\ ) g U'i‘ gL‘.:S.é}A BE) JAL“« U’lf“("@" sl
D8 )1 5 Ol e o OF s 5 5 sl 3l adl s S o g (s3Lmdlid ¢ Glojlu
Vs s 5T 0sls 5l 5 3055 5550 5 b sl 31 5 e glaanaS Lol olgiy
ASQJLUJ cbjﬁ- J'L,hjﬂ u.b\‘"/\ JLw SEEEEL) dl?‘ “%’-‘L": Mlag;a 09> ui‘ &;-:.;3}#
ol =S Blsl s Sas larl 5o page Jolo (Slal 5 51 2l oy Sl s ol
33 Sl A 53 5 Jioe ol 5 el g sl Sl Sk plonndl 5 00
d))‘bwﬁ Ql_:; °J}—> U_i‘ QY\PM@A{ SR :@tﬂj lAC,S‘).Z .rj»w 4’.‘.'}}5
el 0351 oal o pl 5SS Ol 3 Sy b s ST ey 5 bl plas s Shae
ol S codd Sledlbl gl b olslgley VLEJ )l)-é\@.;' sy 3l 0SS Olaabl smslis
bl Olabl el ol ol iculon sy Sloslw OLatied aen s o )l}_é\mj
¢l_15 Sllw Jlla 5ol S s i rl_léi 5oVl S 8 S OB sl
&})l@b%f%élﬁﬁ Jjﬂa&)\ dLS)lSjoAJL_LinS wled Q)M‘UQ‘JM
Sliabl dvars g 5 Smal 5 Sl (s3lecSin b (a3 5158 ey 5 b me
(l_b JJ_QWASJJ\J& g_)l.:; e)'j> u—l‘ Q'Yl}wmcwbn a8 ZC)L?SJ[S :€)L€” W}Q
sllaas OLLLS f‘ U‘l‘} el 03¢ J:.AT&;»:.Z-?}A <<r‘x5&_9‘6‘ bﬁ}) QLS)[S J\N)‘ Q‘JLM.
DS BT olslgning ol Sl Sl dns 5 3 aass o issel Jn 5 e il
A S LSS 3 Gt 5 5 sl (Slslgiey ol Gltal 5 sl slasy )


www.sid.ir

Yi= Oy ol b5, gl 2lue ‘ol.%s.dl.d‘

iy DS o5 a3l e sl il o sl ol o35 4 e 58 slaplls
ol L s ddl e Sbleiyy ol i se Jool falge 5l a8 ol Loyl 55 5 5enS
238 4S Ll Cews glhae Londs 4 Ul 0 Ol e 5 0L o alen 5 Jies
OLSen 5 Jsols el ol o5 30 S sn ol 3 OLSLIS & Al Ol ks L]
St Sl ] 53 Ol S o pe ol s | QLSS Canslin 3 Yoo T L o
e JSie gl LSl = e 1 OLS IS 03las )lie s Lles gas 0Ly 5 ke
Lles S

ol > Shas 48 5l 0 Ol 35 ol SV 0 oy g 1o 1oy 48
o 3 oml s Sl 034 sldh e elgS. Dl 5 s, Gl b a5l Slslgnin
5k e Gleslu sla S5 b cmlite Gy 4 5 ogmae Dlslgiiy ol aalipnl 3 g5
Loasls sy (o ,80lenin gla sy 05 g5 5 anls  slgiiny 4l & g 4 0L,
5 odoal ol 8 sle iy bl Cogr DL 03800 Sl g 3L s 3 g5 55
5ok all b aS cl Sbslgiy @l ) ol 5 (S ams 13 55 s s St
islal ga 0 5800 slowsl QBT 3 (OB s slgily 4 Sbslgnty (62! il g bl

S 3l e Ol ei o il DV G 4 ol oo 13 Shee S WS 20l 40 5
03 s yoal i o cpl 5SS gl 3 S 3 Shos (SIS b s 3l Dbl pllas 5 Shes
3l s 5 g el ad pdy ol o) Slslelty & ol Bl edaasglis nl 5 cl
550 Ol pe 4o pl S gl Jbe Sl aslinal (gl il o oS Slslgadiy Rl i e
sobesdly G amr S L s asd Jlae ol w5 ke a5 Ll Ses oL
2ty ol 5 5 Sl sl (el s LU S| S 45 LS
sl JLs Els Lol s e Sl bl Ol sl

35k oS sl e Ol ei i cnl SVl il o s e W fpkia 4
oLl ol 63 5 el go ol S BLgl 3 S5 (6 el ey 1 bslnty pla
Sl Sl byl 3 s Ol e 35 Olejlo Sl e gl sl 4 3850 Dy
Sl SLs 5 Ll 4o s o Sel L iie L OLS IS o j5lie 5 (6 Sopn g
S b el S Ol Ji o8 BLSes 5 551 Shasy b b el el Sl o g
2l Cille Jsgad Olg (e o NS e 6l Labis 5 Lol lp e
ol 5o s Joole 1 pl S Ol s o5 sy 50 OhlSes 5 500 | SSL


www.sid.ir

T 8 ko ¢ lojlow K 58 g yoto Ae

s gad Oy oS e Kin B e 4

4S 23S et Ul w0 ol DV 4 ol s Sl il Sttt 40 B
ol il 03 gy gl e cpl S gl 5 Sos analr b A 5l Shslgty s s Shae
UK 3l s sslial 5 (K (Oluls [2alS 5 baaypn 2alS glaly 53 Slslgin
)5l el o g JISSI el 3 Olajl 3 Shas 3 oy om0 5 0 Gge Slesle
slac o o sladel s Olbslgly fklé aS s Jab Sl Kby Ll 5 el
Cal S glac b ple s gl ss i Sl

3,-5ee a8 3ls e Ol oj g al SV el oo 2 10U, s g e b
OLES opl 5 ol 03 g0 sualasis g (ol S Bl g) 5 8055 OUS IS ol s 51 sl plls
ALy &l i3l S el lajl OLadisd 5 QLSS Sl & 5 Gl e
ol 3 FKs ge amat s il Jis w1 OLT sl 5 OLSS & a5l
ol a8 Sl ogy Dhleldn (Sl ol Gla g b o Wl 1 sy
SOl Cudbn e g Gl cplso Sl ol S po 53 Koo bele il 0

355 oozl WOl ol S8 gl 51 Ge b ol 516 el o5l 3 5,

Jie slane & Sleslinad Ly sl Olial (55,58 sler wlalgiley ol s Shas L5
s adsl 3 oSl e QLSS (g3l al 5 helas g un)) ol S Ll Jls
el 033 el g0 (OUS,1S el 3 e (SIS bt camalr ol (0L 2t
oslad Jador a5 b Skl o 5t 4 ol OF S0y s Shae b3l 31 ol b
53 Shlgriy ol aS ol 0T sdns LS & Sl 5l 2l 5 (Sedast o3 4 bogrje b
2 ohym ol mdbge 53 Jale g el azdls damdle LB S0y o5 ol
53 slgmiy anlyl 53 LS, 06 5 ol lasle Slaal b Olslgty pllas Gl
350 5 b a3l 5 b glaazaS Sluld 5 Jlojl Slhal ann 5 5550 by gl
o b pn Sl 0S5 Ak e o3 nl e B3 Sos 51 0LT Ol 13 g
Sty oh g ol > Dbl pla oS ol OF im0l o ol o 5 LaST L2 Jlas
S OLS,E an Sliebl cgr 55 (6 et DLl &S il O 2 S (sl azils oS
oLl Ol s (Sasls 555 plondl onlin SOl ol b Sbslgnty plas 33l 3 555


www.sid.ir

ME Oy ol b5, gl 2lue ‘ol.%s.dl.d‘

el Ly o Shas 0L 2 55 OLS ) S 55 005 &g 03550 D)0 4 Dbl
L8 5 bl

ool bl (65558 sl Dlslgily plah Codbge 53 S Jalge n Faer (JSOsk w
OLSS 53 05Kl slonl L aS col Silslgidey ol Sl Aa sl S e g ol Juli
wdgplad ) s spmy e il e sl Ol 53 et s bl 0
Slalgig mge 4 o b 4 il o Slslgdy ol Gl s 5 Lel,S 5 Jld deade
SWole 5 dge 4 Ly 5 el gl Dol Bse w6l 2l 5 Lapsd slaanas s
S o e bl DS, s O dasslgniy sl sk

LSS 5 Ol s ot s Ll sl oS ) Sl po 53,500 g Juls
5 LS Ols SiS 5 Sl dols it 5 s OL 2 ()32 i) S AL o
Sl okt b Olojl Jarl 3 b cnlize oS Sblgnty pla aslol 5168 b s ol
Aled gad sl 1y el ol 5t a8 ol ge wie

Ol lginin

oLl i a latd g b3 bl (Gl al 53 sdel s 4 il 4 4z 5 L
By e al)l Oblgly
o OLSIS (slpr Dol ol s 5 (53LeSian 3
e Bl 4 sl e 4 Ol s llal sl
0 Sl 8 sy OL ey QLSS gl pals 5 clis a3 8 B0
LT
3ol s L o Olpe asdmnslgin oLl el 5o Oblgin 0550 bl
(Olslgliy (sUL 0 OS5 s 4 e oS5l )l anal G
ot 4 Sl g Lol a4 S5 Olesle s 5T s GO sl Ll
53l 5 Sl LIS s el ey g g @lse 5 s la3l else b
Ll & e


www.sid.ir

T 8 ko ¢ lojlow K 58 g yoto AY

..\:-logé.slm

SEFOM (\YAA) Lo,y dis s ¢ dazee (Oldeses ¢ Jed ccosliw tail; 3 (JL3I
AN Slomis T oyl Ol il (Jai) (guol w13 OF Conan] 5 25

3 Slae L) OVYAY) de s cslw ¢ dazme (Oldases tailj 5 (JL3I
b sy e dite ol y Olgicnl (K pple ol ] milin S ke
FEoslad (s S e asl b clo by o g ol iy 2,0 55 2 b oSy e
OA-E4 Ol

o 5 DLl > G (S0 s SCTd )l bl (VTVA) A ()l
Ol slilio T palgs OS5 i (s s ] 5 gy i 350 0
WLy ke 55 gl 5 S s L) bl 20BOLL

Jeo jl oslizal L Olo il 5, Sloe L)/ OYAN) S o sl Jo ¢ janr o0l Ko
OY—E1 Clmis VY o)led canslr 5 )8 EFOM ol Jei

Lo EFOM Jlo ol o Jlojlo S Judo b oLiTOYAC) o (g 5l
AY=VE Sl A ojla 5 p kS

A deio ol lls Olae 5 5 Slas b (VYA0) jLidl alioler
Ol gl 5 Ol oK Al ol )IS aLOLL ol ST S5 Lo jL

5 Cblgi g oI 5 QLSS S 02 o g false o OYAY) Loy i
DL (o Slod o 8 Sl Cop ke s 0 42y b cslio 5T 1))
Ol o8l () ol )8 asl

Sl > bslgiiy pLEI Ll 5 iy S lie Cy ke (OYA) Jeelondl (ol 35
AWV Slois T ) o jled oalgr Kan b o 2sa

Sl e G LIOTYAL) Ao 7 sl L ¢l (IS £ ol (83 5 e
A=Y Sk b st EFOM i oy o HSE ptees 3, Shos yizeic

loile Jla Jdio jloslic ! b Jle (65 40 &S = (\YAY) (sl wsli s

VA-VA Clin LYUL ‘).)j'é-.' cb)% f&j‘)ﬁ.{)w CA::J,::.,LJ 4(\\"/\0) ejhj (T


www.sid.ir

AYE Oy ol b5, gl 2lue rol.%s.dl.d‘

J..«l_dj/a)[.d.w/bgbjdﬂ@&&)@dﬂ“)ﬂ&t};é))/c(\V/\-\) v_lf 4@.&}) .

YY ol o 58 (lgidy i 5 Sl Cy ke OVAY) (el (S o

0108 loins MY

Q‘J.@J OK...::J‘J

J@“’L’ Loseo 4_4;'-];7:_}.3 g/[e S pde g2 @A@"&L@uﬁjj (YYAY) La}‘ ‘()\)‘J/\m .

Sl 5 S e Eash 5 Siisal It go SULESHOLE (Giled 2 p0mes

Cygolo slaglojl 45 5, Slas @ﬁmwjf.éa‘;jﬁ/‘(\V/\/\) Sy o3l o

AY=0V Dl Y e)l.a.j: ‘u_:lm;‘ CL.A Co e 6[.&‘_],1\.&\}}1 ) 470

AY 63lo Dlags (ol S (51 sl o7 Jlo {OYAE) dasdlds ol

YA-Y Sloeios

&J.?f/'[“{@ ‘<\Y1/\/\) ).,\_:.9- J\:_...u ‘J‘i"d‘jxej:" fu';ﬁ-)\: ‘J‘if f&:m}- ‘j‘u‘)j; ébL:J .

(30 allls) Loys Dlod s 15T, ol Y sl flowi 43 EFOM Joto
Lt Slays — adllg Slas 5 Sippsle oKl e (35 (sl Oliv Loy
LYY QW Al é)w (B3 L;EJM

ConleS (clis 4 cblgiiy il s o5 ((VWAY) doseodon OBl uls

YA-YN Slis ) ol

gl sthel 5 L) (o e w1 OTAT) 50 sl im0y gl
N0=) Slmis Sl S sladlo jlor s 4l Ll gty plld 4 o
ol cawyde Sy pdoe dd ) w00 (Sl Oy e lo (VTAO) DL ‘CJLw.e
MV Sl

(=50 (slaolSs o gfj/j,a;w/@'/,‘.j Oblgiiy plB(VYAO) 33 4o« o s
YA-YE Sl A ojlad o glis a5

2 Slas gLl ol pbadle (\YAS) JS 5 S Lol oo Oy 5lis 05 S
WV Slowis VY oyl (EFOM ) oS ologl sl Jido ol

AR

Y

Yy

24 Alpizar, M. A. Q. (2008, Participation and fisher management in costa

Rica: from theory to practice,Marine policy ,( 30y 641 650


www.sid.ir

T 8 ko ¢ lojlow K 58 g yoto AY

25

Bondt, B. & Zentner, A. (200), Quality Management in orthodontic
practice, Seminars in orthodontics,Vol 1No 2,122 126

26C atley, A. & Leyland, T. (200), Community participation and delivery

27
28

29

30

31

32

33

of veterinary services in Africa, preventive veterinary Medicine, (49 ,
95113

Gilbert ,.D. & Hudson, S. (2000, Tourism demand constraints a skiing
participation ,A nnals of Tourism Research,vol (2}, (4) ,906 925
Liusar , C. B. & Escrig , T. & Puig, V. R. & Beltran, M. ( 2009, A4n
empirical assessment of the EFQM : Evalution as a TOM framework
relative to operation Management,( 29 ,1- 22

Nadeem, O. & Fischer, T.B. (201), An evalution framework for
effective public participation in EIA in pakiston, Environmental impact
assesement,( 31 ,36 47

Recht, R. & Wilderom, C. (1998 Kaizen and culture: on the
transferability of japanese suggestion system, International Business
Review, (7),7- 22

Reed, M. (2008  Stakeholders participation for environmental
management a literature review, Biological Conservation, (14] ,
2417 2431

Thurston, W. E. & Mackean, G. & Vollman, A. & casebeer, A. &
wober, M. & Maloff, B. & Bader, j. (2005) , public participation in
regional health policy : a theoretical framework Health policy , (7} ,
237 252

Timotijevic, L. & Raats , M. M. (200), Evaluation of two methods of
deliberative participation of older people in food-policy development,
Health policy,( 82 ,302 319


www.sid.ir

