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Identify and prioritize the factors influencing stress and stress management(Case Study: Water and
Wastewater Company of East Azerbaijan Province)

Abstract
The study was carried out to identify and prioritize the factors affecting stress and manage it in the Water
and Wastewater Company province in the fall of vvav.The population of this study is -4 people, Using

comparative randomized, v.v were selected as sample.Tools for data collection questionnaire which its
reliability by Cronbach's alpha, was -.,avy. And face and content validity of the questionnaire was

developed to help teachers and advisors to review and finalize the questionnaire. LISREL software for
data analysis and confirmatory factor analysis techniques were used.The survey method applied in respect
of the exploratory and descriptive methods. Binomial test was used to assess the level of stress. The first
group than the control group to sv.07 and vv.s/, respectively: Accordingly, a significant level of aay,

assuming equal proportions between groups was rejected, so the staff stress is higher than average
.Exploratory and confirmatory factor analysis was used to investigate the determinants of stress and its
management and to prioritize the factors, the Friedman test was used. Accordingly, the maximum stress is
related to organizational factors with mean v,s¥, Personal factors is ranked second with mean v\ and

organizational factors were ranked third with mean of v,a. Due to the high stress at the organizational

level, it is recommended attention to staff welfare issues, instead of replacement criteria, provide
equitable opportunities for growth and advancement, institutional reform and revision of the tasks.

Keywords: Stress, organizational factors of stress, occupational factors of stress, personal factors
of stress, Water and Wastewater Company
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